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• USAC 101

• Break

• Listening Session
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Agenda
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Meet Our Team

Gem Shandiin Labarta
Tribal Liaison | Shared Services  

TribalLiaison@usac.org

Winta Woldu
Communications Specialist | Lifeline

Winta creates website content and 
training for consumer advocates, 
consumers, and service providers.

Winta.Woldu@usac.org

Kevin Green Jr.
Sr. Director | Lifeline

Kevin manages USAC's relationship 
with stakeholders and vendors.

Kevin.Green@usac.org

Provide clear, accurate, real-time 
support to Tribal Stakeholders.

mailto:TribalLiaison@usac.org
mailto:xxx@usac.org
mailto:xxx@usac.org
mailto:xxx@usac.org
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Who We Are: The Universal Service Administrative Company 

• The Universal Service Administrative Company (USAC) is an independent not-for-
profit organization designated by the Federal Communications Commission (FCC).

• USAC is responsible for administering the Universal Service Fund (USF) and its four 
programs.

• The USF exists to ensure that all people in the United States have access to quality and 
affordable connectivity services.
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Overview: Who Makes the Rules?

• Congress enacted the Telecommunications Act of 
1996, which tasks the FCC with ongoing 
management of the Lifeline program and other 
universal service efforts.

• The FCC sets rules and policies for the program 
and gives direction to USAC.

• USAC is responsible for the day-to-day 
administration of the Lifeline program in 
accordance with FCC requirements.



Available for Public Use

E-Rate Program
Ensuring that schools and libraries across the 
U.S. are connected to information and 
resources through the internet



Available for Public Use

7

E-Rate Program: Overview

• Supports schools and libraries across the nation in obtaining affordable, high-speed 
broadband services (or internal connections) that can increase learning opportunities 
and services for students and library patrons 

• Eligible applicants: public or private schools (K-12), libraries, and groups of schools 
and libraries (e.g., consortia, districts, systems)

• Available funding: reduces the costs of eligible equipment and services by 20 percent 
to 90 percent



Available for Public Use

8

E-Rate Program: Tribal Libraries

• In 2022, the FCC expanded E-Rate rules to include Tribal libraries, ensuring their eligibility for USF 
support.

• In 2023, the FCC further amended its E-Rate rules to make eligible for support Tribal college or 
university libraries that act as a public library in their communities.

• A library may be designated as a Tribal library by a Tribal government (e.g., pursuant to a Tribal 
Resolution).

• A Tribal library may also work with its local state library administrative agency.

• Tribal libraries should demonstrate three characteristics of a library, commonly associated with 
Institute of Museum and Library Services (IMLS) grants to Native American libraries:

• Regularly scheduled hours

• Staff

• Materials available for library users
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A Report and Order adopted on July 20, 2023 amended program rules to enhance Tribal 
applicants’ access to the E-Rate program and encourage wider program participation.

• Extended E-Rate eligibility to Tribal college or university libraries also serving as local public libraries
• Created a new competitive bidding exemption for libraries seeking Category Two services and equipment 

that costs $3,600 or less per year, per library
• Increased the maximum Category Two discount rate from 85 percent to 90 percent and the Category Two 

funding floor from $25,000 to $55,000 for Tribal libraries
• Provided guidance on cost allocation issues experienced by applicants
• Adopted a formal definition of “Tribal” for the E-Rate program
• Expanded USAC Board of Directors to add a Tribal community representative
• Increased USAC outreach and training on E-Rate and the USF programs for Tribal applicants
• Sought comments on simplification of other program rules for all E-Rate applicants

E-Rate Program: Improving E-Rate for Tribal Applicants

https://url.avanan.click/v2/___https://www.fcc.gov/document/fcc-bolsters-tribal-libraries-access-e-rate-program-funding-0___.YXAzOmdpbGFyaXZlcnRlbDphOm86YjZjYzY4NWVlN2MxYTExZGE1ODE3OTJiOGYzMzJmYjA6NjplNDYzOjQ5MDNkZGVlZTM5NWExZDhhMDNiMmVmZmI1MTEyZDliNjcyZWRiNzVkMDc4MWFiYWRhNmMwNjg1ZjMyYWY1NDM6cDpU
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Rural Health Care Program
Connecting health care facilities across America
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Rural Health Care Program

• The Rural Health Care (RHC) program provides funding to eligible health care providers 
for telecommunications and broadband services needed to deliver health care.
• Telecommunications Program funds voice and other telecommunications services
• Healthcare Connect Fund (HCF) Program funds broadband services, network 

equipment, and related costs

• Eligible applicants: non-profit or public health care providers located in a rural area (as 
defined by the FCC). 
• Eligible health care providers must meet program requirements. 

11

https://url.avanan.click/v2/___https://www.usac.org/rural-health-care/telecommunications-program/step-1-determine-eligibility-of-your-site/___.YXAzOmdpbGFyaXZlcnRlbDphOm86YjZjYzY4NWVlN2MxYTExZGE1ODE3OTJiOGYzMzJmYjA6NjpkMzE5OjQ1OGIwNzA1MWU1M2RiMzNlMzdiMmI3ZDVjNGE0NjYzNWUwNDQyYjhlYjEwNzI1N2U4MDgxNzk1MTE1MzM1NmI6cDpU
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High Cost
Expanding access to modern communications 
networks across rural America
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High Cost Program

• The federal universal service High Cost program (including the Connect America Fund) 
is designed to ensure that consumers in rural, insular, and high-cost areas have access 
to modern communications networks capable of providing voice and broadband 
service, both fixed and mobile, at rates that are reasonably comparable to those in 
urban areas. 

• The program fulfills this universal service goal by allowing eligible carriers who serve 
these areas to recover some of their costs from the federal Universal Service Fund.
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FCC Form 481

• All eligible telecommunications carriers (ETCs) participating in High Cost and/or Lifeline 
programs must file FCC Form 481 annually.

• FCC Form 481 collects financial and operational information used to validate carrier 
support.

• Tribal Officials can download and view FCC Form 481 data submitted by carriers that 
serve their lands using the 54.314 System in E-File.

• New! Tribal Access to FCC Form 481 User Guide

https://url.avanan.click/v2/___https://www.usac.org/wp-content/uploads/high-cost/documents/Tools/Tribal_Access_User_Guide_8.14.pdf___.YXAzOmdpbGFyaXZlcnRlbDphOm86YjZjYzY4NWVlN2MxYTExZGE1ODE3OTJiOGYzMzJmYjA6NjphNzMxOmVlYjkwOGU2ZDYxZGY5MzYzMGYxNTc4ZDM1ZjMyMzhhZmNhMmY4ODhhYTljZmQ1NGMyYWU2ODg0ZDNiZDcwZTY6cDpU
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Questions?
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Break
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Lifeline
Lowering the monthly cost of phone and 
internet service



Available for Public Use

18

Lifeline Program

The Lifeline program is a benefit program that helps low-income households pay for phone or 
internet service. 

Eligible households can receive:

The Lifeline benefit is limited to one monthly service discount per household. 

$100 Link Up Discount
A one-time discount of up to $100 
off the initial set up fees at 
addresses on qualifying Tribal 
lands receiving service from 
certain service providers.

$34.25 Tribal Discount
Up to $34.25/month discount for 
households on qualifying Tribal 
lands.

$9.25 Standard Discount
Up to $9.25/month discount for 
internet or bundled services and 
up to $5.25/month for phone 
service that meets the minimum 
service standards.

https://url.avanan.click/v2/___https://www.lifelinesupport.org/wp-content/uploads/documents/get-lifeline/fcc_tribal_lands_map.pdf___.YXAzOmdpbGFyaXZlcnRlbDphOm86YjZjYzY4NWVlN2MxYTExZGE1ODE3OTJiOGYzMzJmYjA6Njo1YmI0OmM5NmM3NTI1YTZmZTM4MGJhZWI3ZjQ4MTg4ZDVjNDgxMDA0YzUxZWJkZmRjZTI2OGFhMTkyNGZkMzNjMjQ2NzQ6cDpU
https://url.avanan.click/v2/___https://www.lifelinesupport.org/wp-content/uploads/documents/get-lifeline/fcc_tribal_lands_map.pdf___.YXAzOmdpbGFyaXZlcnRlbDphOm86YjZjYzY4NWVlN2MxYTExZGE1ODE3OTJiOGYzMzJmYjA6Njo1YmI0OmM5NmM3NTI1YTZmZTM4MGJhZWI3ZjQ4MTg4ZDVjNDgxMDA0YzUxZWJkZmRjZTI2OGFhMTkyNGZkMzNjMjQ2NzQ6cDpU
https://url.avanan.click/v2/___https://www.usac.org/lifeline/rules-and-requirements/minimum-service-standards/___.YXAzOmdpbGFyaXZlcnRlbDphOm86YjZjYzY4NWVlN2MxYTExZGE1ODE3OTJiOGYzMzJmYjA6NjpkOTY4OjVjZmM3NGRlYjUyOGM3ZTM4NWI4MzJjYzcxMGZmYWJjZTg2MWJiZDg2OWZjMmIyNTZjMjViZjcyZTMyOTM3YmE6cDpU
https://url.avanan.click/v2/___https://www.usac.org/lifeline/rules-and-requirements/minimum-service-standards/___.YXAzOmdpbGFyaXZlcnRlbDphOm86YjZjYzY4NWVlN2MxYTExZGE1ODE3OTJiOGYzMzJmYjA6NjpkOTY4OjVjZmM3NGRlYjUyOGM3ZTM4NWI4MzJjYzcxMGZmYWJjZTg2MWJiZDg2OWZjMmIyNTZjMjViZjcyZTMyOTM3YmE6cDpU
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Lifeline Program

There are three ways a household can qualify for the Lifeline program:

• Household income at or below 135 percent of the federal poverty guidelines. 

• Participation in certain federal assistance programs such as SNAP, Medicaid, Supplemental 
Security Income, federal housing assistance, or Veterans Pension and Survivors Benefit.

• Participation in certain Tribal assistance programs (only available to households that live on 
Tribal lands) such as Bureau of Indian Affairs General Assistance, Head Start, Tribal Temporary 
Assistance for Needy Families (Tribal TANF), or Food Distribution Program on Indian 
Reservations.

https://url.avanan.click/v2/___https://www.lifelinesupport.org/do-i-qualify/%23income___.YXAzOmdpbGFyaXZlcnRlbDphOm86YjZjYzY4NWVlN2MxYTExZGE1ODE3OTJiOGYzMzJmYjA6Njo1ZjAzOmI0Nzc0ZTU0M2UxMjNkMzlmNDBkNDc1YmUyZDlhNWYyZDIxMzI5MTNjNjI2MjYwNTQ4OWFlMmZkNzNmMmJmNmY6cDpU
https://url.avanan.click/v2/___https://www.lifelinesupport.org/do-i-qualify/%23programs___.YXAzOmdpbGFyaXZlcnRlbDphOm86YjZjYzY4NWVlN2MxYTExZGE1ODE3OTJiOGYzMzJmYjA6Njo2MDQ1OjFmYzIwNWRjMGZhOGUwNDZlNGU0NWFkN2VlOTllNDkwZDU5MDcwOGEwZDg4ZTllMzFhZmM4Njc4NmVhMzJhZWY6cDpU
https://url.avanan.click/v2/___https://www.lifelinesupport.org/do-i-qualify/%23programs___.YXAzOmdpbGFyaXZlcnRlbDphOm86YjZjYzY4NWVlN2MxYTExZGE1ODE3OTJiOGYzMzJmYjA6Njo2MDQ1OjFmYzIwNWRjMGZhOGUwNDZlNGU0NWFkN2VlOTllNDkwZDU5MDcwOGEwZDg4ZTllMzFhZmM4Njc4NmVhMzJhZWY6cDpU
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Lifeline Program

• Only one Lifeline benefit is allowed per household.
• A household is a group of people who live together and share income and expenses.

• Benefit qualifying person (BQP): If an individual is not eligible for Lifeline but has a dependent 
that is eligible (e.g., a child), the individual may qualify for Lifeline program benefits based on 
the status of their dependent.
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Lifeline Program

Lifeline Eligible Tribal lands map.

https://url.avanan.click/v2/___https://www.usac.org/wp-content/uploads/lifeline/documents/tribal/fcc_tribal_lands_map.pdf___.YXAzOmdpbGFyaXZlcnRlbDphOm86YjZjYzY4NWVlN2MxYTExZGE1ODE3OTJiOGYzMzJmYjA6NjoyMWU2OjVlMGI1MTY5MGFhMjNkN2E4MDFhNWI3YzVjMjcwZjRiMzJjNGJjMjg4MjEyZDI5ZTJiMGQyZWE5ZmIxMjA0MzM6cDpU
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Lifeline Program

Apply Online

• Visit LifelineSupport.org and select Apply Now.

Apply by Mail

• Fill out and send in the Lifeline Application Form (Spanish).

Apply With a Service Provider

• Find a service provider company using the Companies Near Me tool.

Consumers who live in California, Oregon, or Texas should contact their state to apply for the program.

https://url.avanan.click/v2/___https://www.lifelinesupport.org/___.YXAzOmdpbGFyaXZlcnRlbDphOm86YjZjYzY4NWVlN2MxYTExZGE1ODE3OTJiOGYzMzJmYjA6Njo1NjA4OmQwOTNkYjA3M2I5MWNkMWM2Nzc2ZjYwZmJmM2UyYzFlNTY0ZDUxYjU4NjllYTNhODU3MTNjMmY0Y2Y4MmE5Y2M6cDpU
https://url.avanan.click/v2/___https://www.usac.org/wp-content/uploads/lifeline/documents/forms/LI_Application_NVstates.pdf___.YXAzOmdpbGFyaXZlcnRlbDphOm86YjZjYzY4NWVlN2MxYTExZGE1ODE3OTJiOGYzMzJmYjA6Njo4MTQwOmZkMGQzYTdlZjkyOWI0NGRjY2U2YzBlYzdlZTY0ZjNjYjZkZDc4MTkwMjcxYWEyZDQ5YTVhZjMzYTJmNjY4MjE6cDpU
https://url.avanan.click/v2/___https://www.usac.org/wp-content/uploads/lifeline/documents/forms/LI-SP_Application_NVstates.pdf___.YXAzOmdpbGFyaXZlcnRlbDphOm86YjZjYzY4NWVlN2MxYTExZGE1ODE3OTJiOGYzMzJmYjA6NjoyOWQ3OjZjZjM1ZGViNTY4MmExMWZmZGQwZDFiYmYxNWY4NWMwNjUyMTk3NDZlNmQxZTRkMWUyYzBjOTk3ZmY0ODEwMzU6cDpU
https://url.avanan.click/v2/___https://cnm.universalservice.org/___.YXAzOmdpbGFyaXZlcnRlbDphOm86YjZjYzY4NWVlN2MxYTExZGE1ODE3OTJiOGYzMzJmYjA6NjpmYzhmOmVjNWNmMjdkOGZjMmI0ZTkwNTkyNTg4ODRiMWY3OWY2MWQ1ZTNjYWEwNzkzZWM4ZmRjNDc1MmViMDVjMDEwMDM6cDpU
https://url.avanan.click/v2/___https://www.californialifeline.com/en___.YXAzOmdpbGFyaXZlcnRlbDphOm86YjZjYzY4NWVlN2MxYTExZGE1ODE3OTJiOGYzMzJmYjA6NjowMDExOjcwYzAzYzU4ODI2NWRlNDliYzQ0OTVlODM2M2QwMjRkODdjZGU0ODIzNjQ1N2UwMTdjYTM4ZjcyNjlmZTQ1MzA6cDpU
https://url.avanan.click/v2/___https://www.oregon.gov/puc/pages/oregon-lifeline.aspx?utm_source=PUC&utm_medium=egov_redirect&utm_campaign=http%3A//www.lifeline.oregon.gov/___.YXAzOmdpbGFyaXZlcnRlbDphOm86YjZjYzY4NWVlN2MxYTExZGE1ODE3OTJiOGYzMzJmYjA6Njo0OWE2OjViYmVmZTg2OTlmMTI5ZDU3ZjJiMGMxZDJlMWViYWNhMmM4MDhlZGEyMjA3MjE2YmJlYjI3Y2Q2NTU5Y2RjY2U6cDpU
https://url.avanan.click/v2/___https://www.texaslifeline.org/___.YXAzOmdpbGFyaXZlcnRlbDphOm86YjZjYzY4NWVlN2MxYTExZGE1ODE3OTJiOGYzMzJmYjA6Njo5Zjg2OjE2NGFjOGQwNjY0YzE5OTM0ODVlMWU2NTQ0ZWMxZWMzMDMzNDIyNzdjZGFmYWU3MDhjOGQ4NTY2ODM3M2ZiOGM6cDpU
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How to Apply for Lifeline Online
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• Visit LifelineSupport.org.

• Select Apply Now to be 
redirected to the application 
landing page.

24

How to Apply Online

https://url.avanan.click/v2/___https://www.lifelinesupport.org/___.YXAzOmdpbGFyaXZlcnRlbDphOm86YjZjYzY4NWVlN2MxYTExZGE1ODE3OTJiOGYzMzJmYjA6Njo1NjA4OmQwOTNkYjA3M2I5MWNkMWM2Nzc2ZjYwZmJmM2UyYzFlNTY0ZDUxYjU4NjllYTNhODU3MTNjMmY0Y2Y4MmE5Y2M6cDpU


Available for Public Use

• On the landing page, the 
consumer will select the state or 
territory where they live from the 
drop-down menu.

• Then select “Get Started” to 
begin the application.

25

How to Apply Online (Continued)
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• The consumer enters their first 
and last name as it appears on 
official documentation.

• Next, their date of birth.

26

How to Apply Online (Continued)
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• The consumer then enters the last 
four digits of their Social Security 
Number (SSN) or Tribal ID number.
• Providing their SSN may speed up 

the process and reduce the need 
to provide documentation.

27

How to Apply Online (Continued)
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• Consumer enters their home address.

• Note: This information will be used to 
confirm that the household resides on 
qualifying Tribal lands.

28

How to Apply Online (Continued)

Red House in the Middle of Town

Sample Town WA 12345
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How to Apply Online (Continued)

• Consumer identifies if they qualify for the 
benefit through themself or through a 
child or dependent.
• Select no, if they qualify by themself.

• Select yes, if they qualify through a child 
or a dependent.
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• The consumer must choose a 
username and password to create an 
account and sign in.

• Then enter their email address.

• Enter their phone number (optional).

• If their mailing address is different 
from their home address, they enter 
that information here.

• Select preferred language, English or 
Spanish (optional).

30

How to Apply Online (Continued)
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• Select Start 
Lifeline Application on the 
account homepage to continue 
with the application.
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How to Apply Online (Continued)
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• The consumer selects all the qualifying 
programs they participate in from the 
provided list.
• If they do not participate in a qualifying 

program, they can also qualify based on 
their income or through a child or 
dependent.

• Those who live on Tribal lands may also 
qualify based on their participation in 
Tribal assistance programs.

32

How to Apply Online (Continued)
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• Review the consumer’s information to 
ensure it is correct.
• If corrections are needed, select Edit to 

update the information.

• Confirm with the consumer that USAC 
may use their information to check their 
eligibility for the Lifeline program.
• Then click the checkbox confirming their 

consent.

• Select Submit.

33

How to Apply Online (Continued)
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• The consumer may be asked to 
confirm their address by locating 
where they live on the map.

• They can click on the map to 
move the pin to their address.

• The coordinates automatically 
populate.

• This tool helps to confirm that the 
consumer lives on Tribal lands.

34

How to Apply Online (Continued)
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• The consumer may be asked to 
upload documents that confirm their 
date of birth.

• Documents must include:

• First and last name, and 

• Date of birth.

35

How to Apply Online (Continued)
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• The consumer may be asked to 
upload documents that confirm their 
Tribal ID number.

• Documents must include:

• First and last name, and

• The Tribal ID number.

36

How to Apply Online (Continued)
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• The consumer may be asked to 
upload documents that confirm their 
Social Security number (last 4 digits).

• Documents must include:

• First and last name, and

• The last 4 digits of the SSN.

37

How to Apply Online (Continued)
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• The consumer may be asked to 
upload documents that confirm they 
are alive.

• Documents must include:

• First and last name, and

• An issue date within the last three 
months.

38

How to Apply Online (Continued)
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• The consumer may be asked to 
upload documents that confirm their 
program eligibility.

• Documents must include:
• Name, or child or dependent’s name,

• The name of the program,

• The name of the issuing agency, and

• An issue date within the last 12 
months or an expiration date in the 
future.

39

How to Apply Online (Continued)
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• The consumer may be asked to 
upload documents that confirm 
their income.

• Documents must include:
• Their name, child or dependent’s 

name,

• Their annual income, and

• An issue date within the last 12 
months.

40

How to Apply Online (Continued)
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• The consumer must initial each box 
and consent to the information in 
each statement, then electronically 
sign with their first and last name.

• Once they press submit, they have 
finished the application!

41

How to Apply Online (Continued)
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• After submitting the required documentation, you will 
receive a status update confirming that we 
are reviewing the consumer’s documentation.

• The consumer will receive an email about the status of 
their application. They can also sign into their account 
to check their application status.

• If we cannot confirm their information, they will 
receive instructions on how to submit additional 
documentation.

• If the application is approved, they will receive a 
message that says they’re approved and 
instructions for how to start receiving the benefit.

42

How to Apply Online (Continued)
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• Once the application is approved, the 
consumer will need to sign up with a 
participating phone or internet company by 
the deadline provided on the application.

• Note: If the consumer does not sign up by 
the designated deadline, they will need to fill 
out the application again. The application 
deadline will vary based on how long their 
application has been open.

• The deadline may be found in the orange 
box on the “You Qualify for Lifeline” page.

43

How to Apply Online (Continued)
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• The Companies Near Me tool can help 
consumers find companies offering 
Lifeline in their area.

• To use the tool, they’ll enter their 
home zip code or city and state.

• Then select Lifeline and click 
Search to receive a list of local 
providers. 

44

How to Apply Online (Continued)

https://url.avanan.click/v2/___https://cnm.universalservice.org/___.YXAzOmdpbGFyaXZlcnRlbDphOm86YjZjYzY4NWVlN2MxYTExZGE1ODE3OTJiOGYzMzJmYjA6NjpmYzhmOmVjNWNmMjdkOGZjMmI0ZTkwNTkyNTg4ODRiMWY3OWY2MWQ1ZTNjYWEwNzkzZWM4ZmRjNDc1MmViMDVjMDEwMDM6cDpU
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Listening Session and Q&A
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• To offer Lifeline-supported services, service providers must be designated as an ETC by their 
respective state regulatory commission or by the FCC.
• Where states designate Lifeline ETCs, service providers should contact their respective state public 

utility commission to initiate the ETC designation process.

• Where states do not designate Lifeline ETCs, service providers must apply to the FCC for designation. 

• For more information on how join the Lifeline program and access Lifeline systems, browse the Service 
Provider Toolkit.

46

Resources
Interested in becoming an Eligible Telecommunications Carrier (ETC)?

https://url.avanan.click/v2/___https://www.naruc.org/about-naruc/our-mission/regulatory-commissions/___.YXAzOmdpbGFyaXZlcnRlbDphOm86YjZjYzY4NWVlN2MxYTExZGE1ODE3OTJiOGYzMzJmYjA6NjplZmI4OmFlNmFiMzAxYTUyZWM3NzBlNjM4YWY3ZWYzMjRhYjNhNDQxOWYwOTdlZTE0ODU3OGI2YjEzYjQ3ODdmNmVhYWI6cDpU
https://url.avanan.click/v2/___https://www.naruc.org/about-naruc/our-mission/regulatory-commissions/___.YXAzOmdpbGFyaXZlcnRlbDphOm86YjZjYzY4NWVlN2MxYTExZGE1ODE3OTJiOGYzMzJmYjA6NjplZmI4OmFlNmFiMzAxYTUyZWM3NzBlNjM4YWY3ZWYzMjRhYjNhNDQxOWYwOTdlZTE0ODU3OGI2YjEzYjQ3ODdmNmVhYWI6cDpU
https://url.avanan.click/v2/___https://www.usac.org/wp-content/uploads/lifeline/documents/handouts/Service-Provider-Systems-Starter-Toolkit.pdf___.YXAzOmdpbGFyaXZlcnRlbDphOm86YjZjYzY4NWVlN2MxYTExZGE1ODE3OTJiOGYzMzJmYjA6NjpmZmI1OjliZjAxN2JiOWE5YmJkM2Q4NzlhYjZlZmViMDE0NTg5OGZlNzU0MzBhMWQ2NWM1ODgxNzYzZjgxNDA1NWY3MTg6cDpU
https://url.avanan.click/v2/___https://www.usac.org/wp-content/uploads/lifeline/documents/handouts/Service-Provider-Systems-Starter-Toolkit.pdf___.YXAzOmdpbGFyaXZlcnRlbDphOm86YjZjYzY4NWVlN2MxYTExZGE1ODE3OTJiOGYzMzJmYjA6NjpmZmI1OjliZjAxN2JiOWE5YmJkM2Q4NzlhYjZlZmViMDE0NTg5OGZlNzU0MzBhMWQ2NWM1ODgxNzYzZjgxNDA1NWY3MTg6cDpU
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Resources

• Visit Lifeline’s consumer-facing website, Lifelinesupport.org, for more information and materials.

• Tribal Flyer

• Tribal Toolkit

• Visit USAC’s Lifeline website for service providers, state and federal partners, consumer advocates, and Tribal 
partners: usac.org/lifeline.

• USAC web page for Tribal Nations: Tribal Nations Page

• Lifeline web page for Tribal partners: Enhanced Tribal Benefit Page

• Contact LifelineProgram@usac.org for technical questions, assistance, and general National Verifier 
inquiries. Be sure to CC the Tribal Liaison, TribalLiaison@usac.org, on all inquiries.

• Call the Lifeline Support Center for general application support:

• Available by email at LifelineSupport@usac.org or telephone at (800) 234-9473 seven days a week from 
9 a.m. to 9 p.m. ET.

https://url.avanan.click/v2/___http://www.lifelinesupport.org/___.YXAzOmdpbGFyaXZlcnRlbDphOm86YjZjYzY4NWVlN2MxYTExZGE1ODE3OTJiOGYzMzJmYjA6Njo4YTk3OmI5NzQwMTAzNGZkYTBjZGM3ODU0MGQ4YzMyMmY1ODA1Yjk4YmYzMWY3NmM2N2Y5OGFkMTMyYjExYWZmYjFjNjQ6cDpU
https://url.avanan.click/v2/___https://www.lifelinesupport.org/wp-content/uploads/documents/community-education/Tribal-Flyer.pdf___.YXAzOmdpbGFyaXZlcnRlbDphOm86YjZjYzY4NWVlN2MxYTExZGE1ODE3OTJiOGYzMzJmYjA6NjpkYWEzOmY5NTk4MmMzMzY5ZTZhMjQ4MGExZTBiYTllZGI4NjIzZjEzY2QyMDBiMjJmMjRjZTU0MDJjNGYxMjZlMzM2ZGQ6cDpU
https://url.avanan.click/v2/___https://www.lifelinesupport.org/wp-content/uploads/documents/community-education/Tribal-Toolkit.pdf___.YXAzOmdpbGFyaXZlcnRlbDphOm86YjZjYzY4NWVlN2MxYTExZGE1ODE3OTJiOGYzMzJmYjA6NjoyNDAwOmEzNmUwNDdmMDdiMTg0NWE1YmVhMWIxNzMzMzlkODQ4ZTI2OGQ2ZGI0MjU1MGYxZGU2YjExOTFkMWQ4MTFhZTM6cDpU
https://url.avanan.click/v2/___https://www.usac.org/lifeline/___.YXAzOmdpbGFyaXZlcnRlbDphOm86YjZjYzY4NWVlN2MxYTExZGE1ODE3OTJiOGYzMzJmYjA6Njo0NjMwOjdiZjczNzgxODU3YTA5YzI0ZDY0NzZhYzc3YzBlZTRjNzQ4ZDQ2YWZmMjgzOTA1NGE3YjE1MjgwMzg5MDcyOWQ6cDpU
https://url.avanan.click/v2/___https://www.usac.org/about/tribal-nations/___.YXAzOmdpbGFyaXZlcnRlbDphOm86YjZjYzY4NWVlN2MxYTExZGE1ODE3OTJiOGYzMzJmYjA6Njo2Yjk5OjIwOWY4ZTUwNGYwZTFmYzdlYjMxNjUyMGMyN2YwMzUwZjYxNDU0MzcwNDdkMmYwZWU3MDcxZmUzY2FhMzAwNWM6cDpU
https://url.avanan.click/v2/___https://www.usac.org/lifeline/enhanced-tribal-benefit/___.YXAzOmdpbGFyaXZlcnRlbDphOm86YjZjYzY4NWVlN2MxYTExZGE1ODE3OTJiOGYzMzJmYjA6NjplZWVlOjY3MTU3MmRhZjIxOGU4MDY3MDMyOTM1NDkwZGY1YmQ2MzcwNmE1OTAwNjk3NDgyZWFlYTY2ZDdmYjY2MzIyZGE6cDpU
mailto:LifelineProgram@usac.org
mailto:TribalLiaison@USAC.org
mailto:LifelineSupport@usac.org
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USAC Contact Information

• For program information, visit USAC.org.

• Consumers interested in Lifeline can visit LifelineSupport.org.

• Service Providers interested in participating in Lifeline can visit the Get Started page.

• For general USAC Tribal information, visit the Tribal Nations web page. 

• USAC’s Tribal Liaison can answer questions and connect you to resources. Contact Gem 
Shandiin Labarta at TribalLiaison@USAC.org.

https://url.avanan.click/v2/___https://www.usac.org/___.YXAzOmdpbGFyaXZlcnRlbDphOm86YjZjYzY4NWVlN2MxYTExZGE1ODE3OTJiOGYzMzJmYjA6Njo0Mzg5OmU3NjdlMDQ1YmIyNjY2MmRlMDdmZjdlMjY5ZDM1ZjUxZWU3ZjVlZmQ5NjI0ODg2ZjBmZWFmMWZhOWQzZDNhYWQ6cDpU
https://url.avanan.click/v2/___https://www.lifelinesupport.org/___.YXAzOmdpbGFyaXZlcnRlbDphOm86YjZjYzY4NWVlN2MxYTExZGE1ODE3OTJiOGYzMzJmYjA6Njo1NjA4OmQwOTNkYjA3M2I5MWNkMWM2Nzc2ZjYwZmJmM2UyYzFlNTY0ZDUxYjU4NjllYTNhODU3MTNjMmY0Y2Y4MmE5Y2M6cDpU
https://url.avanan.click/v2/___https://www.usac.org/lifeline/get-started/___.YXAzOmdpbGFyaXZlcnRlbDphOm86YjZjYzY4NWVlN2MxYTExZGE1ODE3OTJiOGYzMzJmYjA6Njo1ZDMxOjM5ODhiZmEyMmEyNDE3YjMxYjRjMmEyNjEyY2IxYTM0YWE3Y2ZmMmI0YmM0ZDk2NzkwMTg5MmJmMmE5ZGYxZmI6cDpU
https://url.avanan.click/v2/___http://www.usac.org/about/tribal-nations/___.YXAzOmdpbGFyaXZlcnRlbDphOm86YjZjYzY4NWVlN2MxYTExZGE1ODE3OTJiOGYzMzJmYjA6Njo4MjcyOjVmOTk0ZmZmZGRlNzE0NGE4ZWFhYTMzMzZiMzNlOWY0MzcwN2I0NTM4N2FiZWU2YzA2ZWUzZTM0NzJhMTI3ZTU6cDpU
mailto:TribalLiaison@USAC.org
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